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6.1 General information

As part of KIZAD (Khalifa Industrial Zone
Abu Dhabi), Khalifa Port is truly a business
hub that provides businesses with access to
the global markets that offers virtually
unlimited opportunities for growth and
expansion.

Khalifa Port consists of two parts, popularly
referred to as “offshore” and “onshore”.

Facilities “onshore” include the
documentation center, customs facilities,
mosque, a food court and other facilities
such as office space for customers and other stakeholders. The security gate, which is controlled by
Abu Dhabi Ports, the port authority, is also located “onshore”.

“Offshore” is the reclaimed island that includes the actual container terminal with gates, warehouses
and other storage as well as a number of other value added services.

6.2 Container Terminal

The container terminal currently offers specifications as outlined below, but the master plan calls for a
staged development that will eventually offer an annual throughput capacity of 15 million TEU.
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Country United Arab Emirates
Emirate of Abu Dhabi

Port Khalifa Port
UN LOCODE = AE KHL

Terminal Khalifa Port Container Terminal

Terminal operator Abu Dhabi Terminals

Terminal position Only one container terminal in the port ( N— 24°50,0 E- 054°40,0)
Berths 3 Berths

BA Charts 3752 (Khalifa Port and approaches)

3176 (Ajman to Sir Abu Nu'ayr)
2889 (Dubai to Jebel Al Az Zannah & Jazirat Das)

Port Restrictions:

No restriction, turning circle diameter /depth is 800 meter / 16.0

Vessel length meter

Maximum speed in channel | 11 knots in channel
and port 5-6 knots in bassin+C20

Maximum draft, approach 15.0 meter unless special permission granted by Harbour Master
Maximum draft, alongside 15.0 meter unless special permission granted by Harbour Master

Berthing 24 hours

Tugs 3 x 4,500 BHP

Distance from Pilot Station

to Berth 11.5 KM/ 7 NM

Minimum depth, approach 16.5 meter in the channel

Minimum depth, alongside 18.0 meter in the 50 meter wide berth pocket

Height of berth 5.0 meter
above chart datum

Tidal variation MLLW 0.7 meter

Tidal variation MHLW 1.1 meter
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2.0 meter

Nature of seabed

Sandy

Air draft

No restrictions

Certified bollard capacity

200 tons
Model is Richard Marine RT 100-200

Distance between bollards

18.9 meters between center lines

Distance from bollard to
edge of berth

850 mm from center line

Bollard height is 440 mm

Fandering, materials used

Rubber
Shibata CSS-2000H (compares with Trelleborg SCK2000M)

Distance between berth and
shipside

2.25 meter with non-compressed fenders

Distance between fenders

12.6 meter between center lines

Flat surface (W x H) 2.75 meter x 3.9 meter

Length of berth

1,200 meter linear:
Berth 3: 400 meter
Berth 4: 400 meter
Berth 5: 400 meter

Preferred berthing

Starboard Side

Operations

24/7/365

Gantry cranes and OOG
cargo:

Number of gantry cranes

11 (Commission expected of 1 additional gantry crane in June,
2017)
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Single Container under S
Twin 20' container under spreader - 65 Tons
Under hook - 90 Tons

(QC-01 to QC-09)

SWL under spreader / hook | Single Container under Spreader - 50 Tons
(QC-10 to QC-12) Twin 20' container under spreader - 70 Tons
Under hook - 115 Tons

Maximum outreach (QC-01 | 65.0 meter from crane legs
to QC-09) 58.25 meter from quay wall
22+1 container standard outreach

Maximum outreach (QC-10 | 73.4 meter from crane legs
to QC-12) 66.65 meter from quay wall
26+1 container standard outreach

Maximum lifting height 44.0 meter lifting height about crane rails / quay wall

(QC-01 to QC-09) [Depending on vessel configuration, and with prior approval from
ADT KP operations, maximum 8 high cubes can be loaded on deck
in 14,000 teus vessels with a minimum draft of 10.5]

Maximum lifting height 52.50 meter lifting height about crane rails / quay wall

(QC-10to QC-12) [Depending on vessel configuration, and with prior approval from
ADT KP operations, maximum 8 high cubes can be loaded on deck
in 14,000 teus vessels with a minimum draft of 10.5]

Crane rail from quay wall 6.75 meter from crane rail to quay wall

Maximum over height 2.0 meter

Maximum over width 8.0 meter maximum cargo width

Maximum over length 17.0 meter maximum cargo length

Clearance between legs 17.5 meter

Swivel hook / rotating 360 degree. Swiveling hook. No rotating spreader
spreader

Mobile crane capacity Not available

Floating crane capacity Not available

Boat / Catamaran lift Not available

capability and restrictions

Yard equipment:

Automated Stacking Cranes | 52 Cranes in 26 Blocks / stacks

(ASC) Capacity- 40 Tons, 1 over 5

Shuttle Carriers 36

Capacity- 60 Tons & 50 Tons, 1 over 1

Trucks / Tractors 24

Chassis / bomb carts 24

RORO Trucks 2

RORO Trailers 13

Empty handlers 2
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Weigh bridges 1
Yard capacity:
Ground slots 12,316

Total TEU storage capacity

58,644 excluding separate empty depot

Reefer slots

1,800

Truck loading / unloading
points

120

Capacity

2.5 million TEU

Gate capacity:

Maximum permissible width
by offshore terminal gate (In
& Out)

3.60 meter

Maximum permissible height
by offshore terminal gate (In
& Out)

5.57 meter

Maximum permissible width
by onshore port gate- Abu
Dhabi Ports Gate#1 (In &
Out)

3.75 meter

Maximum permissible height
by onshore port gate- Abu
Dhabi Ports Gate#1 (In &
Out)

6.50 meter

Terminal guarded with a
properly manned gate

Yes

Effective fence, keeping
intruders away, surround the
terminal

Yes

Do movement censors /
alarms or watchmen guard
the captioned fence

Yes

Is fence efficiently protruding
quayside to avoid being
bypassed, or is sufficient
port authority control
exercised?

Yes

Are all personnel within the
terminal (incl. stevedores
and visitors) provided with
visitor passes or clearly
identifiable ID cards?

Yes

Abu Dhabi Ports Operating Company PJSC — Abu Dhabi Terminals
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Can all stevedores and Yes.
labors be clearly identified, Uniforms and ID cards / passes.
and how?

Is a log maintained to prove | Yes
identification of everybody
passing the terminal gate?

Are trucks, goods, and Yes
personnel entering the
terminal searched for arms,
drugs and contraband?

Are container seals checked | No
and recorded at the gate?

Are empty containers The service is provided by 3rd party M&R vendors (DBCS & Allied
searched at the gate? Container Services).

Is video monitoring used? Yes. We do not wish to divulge the location and process.
Affirmatively how and where

Are patrol boats available in | Yes. Handled by the Coast Guard.
the port, to keep the
approach to the terminal
free of unauthorized traffic,
and who is responsible?

At the nominated terminal, Very short time.
how long response time can
be expected from requesting
assistance from local police

until officers on site?

6.4 Operations

The container terminal is semi-automated. This is a regional first that also provides our customers a
number of benefits.

For the quay-side operations, it is the basis for both higher crane productivity and less variance, so
customers can plan tighter and better optimize their schedules.

In the yard it ensures optimal yard layout and in combination with GPS positioning it also facilitates
the “zero error principle” that prevents wasted time.

When combined with our other automated processes, such as EDI-based communications with
customers and other stakeholders, online appointments for trucks with further identification through
swipe cards and RFID tags, as well as OCR portals that also photograph the container exterior, this
also means that containers and cranes can be pre-positioned to ensure the fastest possible turn-

ABU DHABI TERMIM
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e where containers are loaded and

6.5 Documentation Centre

The Documentation Centre is located onshore in building no. 5. That area also includes a mosque, food court
and other facilities.

The Documentation Centre is the primary location for most physical interaction between customers, ADT, Abu
Dhabi Ports and the various authorities. Key activities handled there include:

¢ Manual Truck Visit Appointments

°  ADT Cashier’s office

°  RFID installations for trucks

°  Abu Dhabi Ports gate security passes

°  Gate related paper work

°  CFS services

6.6 CFS

The CFS (Container Freight Station) in Khalifa Port is located in the onshore area and is operated by
Abu Dhabi Ports. For further information, please contact Abu Dhabi Customer Service as follows:
Toll Free Number: 800 10 20 30

E-mail: customerservice@adports.ae

6.7 Maintenance and Repair Service Providers

Container owners and operators who wish to have their empty containers inspected or repaired can
use Donovan Bernard Container Services LLC (DBCS) which is located onshore facility and Allied
Offshore Container Services (AOCS) which has a dedicated offshore operation area alongside KPCT.

For any query related to services offered by both M&R companies, please find below contact
information:

Donovan Bernard Allied Offshore
Company Name Container Services LLC Container Services
(DBCS) (AOCS)
Working Hours Sunday-Saturday: 24 hrs.
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Mr. Jaison Joseph '
operations@dbcs.me manager(@aocsae.com
+971 (2) 4420410 Ops@aocsae.com
+971 (55) 776 3009 +971 (2) 4925756
Contact Details +971 (56) 5782067
Sr. Management: Sr. Management:
Mr. Donovan Bernard Mr. Lim Kian Chin
donovan@dbcs.me kc_lim@allied.com.sg
+971 (55) 9900018 +971 (56) 8095438
Location Onshore Offshore

6.8 Government Authorities based in Khalifa Port
6.8.1 Customs
Abu Dhabi Customs are available onsite in Khalifa Port with a presence in the Documentation Centre,

as well as with separate facilities for import and export inspections in the port's onshore area. For
further information about Abu Dhabi customs please refer to their website:

https://www.auhcustoms.gov.ae

6.8.2 Immigration

Abu Dhabi Immigration office is based on site at Khalifa Port.

6.8.3 Abu Dhabi Food Control Authority (ADFCA)

ADFCA office is based in the Documentation Centre of the Khalifa Port. For further information please
refer to their website: www.adfca.ae

6.8.4 Ministry of Climate Change & Environment (MOCCAE)

MOCCAE office is based in the Documentation Centre of the Khalifa Port. For further information
about MOCCAE please refer to their website: www.moccae.gov.ae

6.8.5 Police, including Criminal Investigations Department (CID)

The police and CID are available onsite in Khalifa Port. For further information please refer to their
website: www.adpolice.gov.ae
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Civil Defense is available onsite in Khalifa Port. For further information please refer to their websites:
www.gdocd.gov.ae and www.emiratesfire.ae

6.9 Mosque

There are two mosques available at Khalifa Port. One onshore near Documentation Centre and
another offshore behind emergency response centre.

6.10 Food Court

There are two food courts available at Khalifa Port. One onshore near to Documentation Centre and
another offshore near TOB building, Number 70.

6.11 Seafarers Center

The Seafarers Center is located at building no. 67 inside Khalifa Port and is operational from
11:00AM-11:00PM, 7 days a week for the visiting ship’s crew. The Seafarers Centre offers a multi-
cuisine restaurant, private dining lounge, entertainment zone and a business center with conference
room.

The Seafarers Center provides a free shuttle service between the berths and the Seafarers Center for
the visiting ship’s crew. The shuttle service can be called up by the Ship’'s Agent / Master of the
visiting ship by contacting the Seafarers Center directly.

Kindly note that seaman will only be allowed to board the shuttle van of the Seafarers Center if they
carry either their original seaman’s book / card or passport or a certified copy of seaman’s book /
card duly stamped and signed by the Master of the vessel.

If you require any further clarification, please feel free to contact as follows.

E-mail: customercare@bhatiatraders.ae
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7.1 Khalifa Port Container Terminal (KPCT) opening hours

KPCT is open 24 hours a day, seven days a week throughout the year.

KPCT’s administration offices are open:
* Sunday through Thursday
* 08.00 hours to 16.00 hours
* The administration offices are closed on Fridays, Saturdays and public holidays.

7.2 Emergency response
For any emergencies, please call our round the clock emergency numbers:

Security Duty Officer : +971 (0)55 800 6767
Security Control Room : 800473

7.3 Contacts by department
Head office:

Abu Dhabi Terminals

P.O. Box 136687

Abu Dhabi

United Arab Emirates

ADT Board Number: +971 (0)2 492 5000

Commercial Department:
Customer Service

Mr. Yasir Nasim

Customer Service Manager

Email: Yasir.Nasim@adterminals.ae
Tel.: +971 (0)2 492 5208

Mr. Veni Prasad

Customer Service Officer

Email: Veni.Prasad@adterminals.ae
Tel.: +971 (0)2 492 5019
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Abu Dhabi Ports Operating Company PJSC — Abu Dhabi Terminals
Khalifa Port

PO Box 136687, Abu Dhabi, United Arab Emirates

Tel: +971 2492 5000 / Fax: +971 2 492 5160

Custo er
Email: Ghada.AlAli@adterminals.ae

Tel.: +971 (0)2 492 5243

Ms. Amna Ali Al Hammoudi
Administrator

Email: Amna.Ali@adterminals.ae
Tel.: +971 (0)2 492 5272

Group e-mail: KP.Customer@adterminals.ae

Please contact Customer Service for all general enquiries and complaints.

Sales

Mr. Venkat Pisipaty

Commercial Manager

Email: Venkat.Pisipaty@adterminals.ae
Tel.: +971 (2) 492 5014

Mr. Neil Jones Gilbert

Key Account Manager

Email: Neil.Gilbert@adterminals.ae
Tel.: +971 (0)2 492 5023

Mr. Marzoog Mohammed

Key Account Manager

Email: Marzoog.Mohammed@adterminals.ae
Tel.: +971 (0)2 492 5207

Ms. Hiba Saleh

Key Account Manager

Email: hiba.saleh@adterminals.ae
Tel.: +971 (0)2 492 5112

Ms. Maryam Al Zaabi

Internal Sales Coordinator

Email: Mariyam.Alzaabi@adterminals.ae
Tel.: +971 (0)2 492 5020

Group e-mail: KP.Sales@adterminals.ae

Please contact the sales department for all sales and business development related enquiries

concerning container business.

Marketing
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ntelligence Manager
Email: Abhishek.Tandon@adterminals.ae

Tel.: +971 (0)2 492 5016

Please contact Marketing & Business Intelligence department for all marketing and statistical data
related enquiries concerning container business.

Operations Department:
Shift Manager: KP.Shiftmanager@adterminals.ae

Tel: +971 (0)2 492 5130
Mobile: +971 (0)55 9008035

Vessel operations/EDI Submission: KP.Vessel@adterminals.ae
Tel.: +971 (0)2 492 5123 (Cargo Controller)
Tel.: +971 (0)2 492 5134 (OCC Supervisor)

Berth booking and enquiries: KP.Berth@adterminals.ae
Tel.: +971 (0)2 492 5131 (Berth Planner)

Gate/Yard related enquiries: KP.Gate@adterminals.ae
Tel.: +971 (0)2 492 5133 (Gate/Yard Planner)

Documentation Centre/ Online Customer Helpdesk:

Documentation Supervisor: Saleh.alhameeri@adterminals.ae
Tel.: +971 (0)2 492 5074

Online Customer Helpdesk: kpgatespr@adterminals.ae
Tel.: +971 (0)2 492 5148/ 5149

Security Department:

General security: KP.Isps@adterminals.ae
Tel: +971 (0)2 492 5066

Finance Department:

Billing enquiries: KP.Billing@adterminals.ae
Tel: +971 (0)2 492 5073

Insurance claims enquiries: KP.Claims@adterminals.ae
Tel: +971 (0)2 492 5273
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8.1

General information

What is Khalifa Port?

Khalifa Port is the Emirate of Abu Dhabi’s new business hub that provides an efficient regional
gateway with virtually unlimited growth opportunities.

Initially it will cater for container volumes only, but is being developed to also handle other
cargo types at a later stage.

See also section 2.3.

Who operates the Khalifa Port Container Terminal?

Khalifa Port Container Terminal is operated by Abu Dhabi Terminals.
See also section 2.2.

Which facilities are available at Khalifa Port?

As part of KIZAD (Khalifa Industrial Zone Abu Dhabi), Khalifa Port is truly a business hub that
provides businesses with access to the global markets that offers virtually unlimited
opportunities for growth and expansion.

Khalifa Port consists of two parts, popularly referred to as “offshore” and “onshore”.

Facilities “onshore” includes the documentation centre, customs facilities, maintain & repair
facility (DBCS), mosques, food court, ADNOC fuel station and other facilities such as office
space for customers and other stakeholders. The security gate, which is controlled by the
Port Authority, is also located “onshore”.

“Offshore” is the reclaimed island that includes the actual container terminal, with gates,
warehouses, maintain & repair facility (Allied Offshore Container Services) and other storage,
as well as a number of other value added services like seafarers center, food court and
emergency response center.

For details please see section 6.

How do | contact Abu Dhabi Terminals in Khalifa Port?

Contact details are available in section 7
See also www.adterminals.ae

8.2 Safety
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The safety and security of anybody in and around the Khalifa Port Container Terminal is, and
always will be, Abu Dhabi Terminals’ number one priority.

° Abu Dhabi Terminals maintains the OHSAS 18001:2007 Occupational Health and Safety
Management System certification from Bureau Veritas.

° Anyone wishing to conduct business here must complete a safety induction that is offered by
the Abu Dhabi Ports.

° See also sections 3.1 and 3.3

8.3  Security

Is the Khalifa Port Container Terminal ISPS compliant?
°  Yes
°  See also section 3.

How do | get a get Gate Security Pass?
° Gate security passes are obtained from the Abu Dhabi Ports, Gate Security Pass Office,
which is located at the Khalifa Port Documentation Centre, building 5 and building 3.
° See also section 5.4.

8.4 Marine

Who offers marine services in Khalifa Port?
° Marine services in Khalifa Port are offered by Abu Dhabi Ports.
°  For further information see also section 5.1 and visit to: www.adports.ae.

8.5 Access and Gates

How is the maritime access?
°  Tugs are compulsory.
°  For detailed information, please contact Abu Dhabi Port's Harbour Master.
°  No vessel will be allowed to berth at Khalifa Port Container Terminal without an approved
berth booking from Abu Dhabi Terminals’ Planning Department.
°  See also sections 4 and 6.3.

How is the landside access?
°  Trucks will access Khalifa Port from the E11 Exit 366 (Al Rahba) / intersection with E16 and

E2.
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Will | need a Gate Security Pass?
°  Yes, anybody wishing to enter Khalifa Port must first obtain a Gate Security Pass from Abu
Dhabi Ports Gate Security Pass Offices, which are located at the Khalifa Port Documentation
Centre, building 5 and building 3.
° See also section 5.4.

What are the gate opening hours?
°  ADT Documentation Center team works Sunday to Saturday from 07.00-23.00 hours.
°  Abu Dhabi Ports Security department works 24/7.
°  Customs work 24/7 for inspections and document processing.
°  Customs admin office is available in Documentation Centre from 07.00-15.00 hours.
°  Other stakeholders are available from 07.00-18.00 hours in Documentation Centre.

8.6 Trucking companies, operations

Do | need an RFID tag for my truck?

° Trucks that wish to enter Khalifa Port Container Terminal to either deliver or pick up
containers will only be granted access if they are duly registered with Abu Dhabi Ports and
fitted with a RFID tag installed by ADT.

° See also section 5.6.

How do | get an RFID tag fitted?
°  Please contact ADT counter in Documentation Centre.
°  See also section 5.6.

What are the gate procedures?
° Trucks that wish to enter Khalifa Port Container Terminal to either deliver or pick up
containers, will only be granted access if they hold a valid Truck Visit Appointment (TVA).
° See also section 5.5 and 5.9.

What are the cargo cut-off times?
° The cargo cut-off time at Khalifa Port Container Terminal is generally 6 hours before the
scheduled vessel arrival.
° See also section 5.10.

Is there a CFS in Khalifa Port?
° Yes, CFSis located in the onshore area and is operated by Abu Dhabi Ports.
° See also section 6.5.

Where do | handle the documentation process?
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in the area that also includes a

°  ADT Documentation is operational Sunday to Saturday from 07.00-23.00 hours.
°  See also section 6.6.

8.7 Shipping companies, operations

Do | require a berth booking?
°  Yes, vessels will only be allowed to berth at Khalifa Port Container Terminal with an approved
berth booking from Abu Dhabi Terminals’ Planning Department.
° See also sections 5.1 and 5.2.

8.8 Online services

Does ADT have online web portal?
°  Yes, ADT has online web portal comprises of many value adding e-services.
° To access ADT web portal, kindly visit https://webapps.adterminals.ae

Does ADT have 24/7 online customer helpdesk?
°  Yes, ADT have 24/7 online customer helpdesk and provides support in term of trainings for all the e-

services available on ADT web portal.

Please feel free to approach our online customer helpdesk at all times for any query or requirements

with regards to online services.

°  Contact details are available in section 7.
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